Privacy Policy

At Sleep Nurse Dani, your privacy is very important to us. This Privacy Policy outlines
how we collect, use, store, and protect your personal information when you visit our
website, use our services, or communicate with us.

Effective date: 20/05/2025

1. What Information We Collect
We may collect the following types of personal information:
e Contact Information (e.g. name, email address, phone number)
e Child Information (e.g. age, sleep history, health concerns) — submitted via intake forms
e Payment Information (processed securely via third-party providers such as Stripe or PayPal)
e Health Details you voluntarily provide relevant to sleep (e.g. feeding, allergies, medical
concerns)
e Technical Information (e.g. cookies, IP address, device/browser type) when you visit our
website

2. How We Use Your Information
We collect and use your information to:
e Provide personalised sleep support services
e Communicate with you about your booking or enquiry
Send resources, sleep plans, and follow-up information
Improve our website and services
Comply with legal or regulatory requirements
We do not sell or share your information for marketing purposes without your explicit consent.

3. Data Storage & Security
Your information is stored securely using password-protected platforms such as:
e Wix (website and email contact forms)
e Jotform (intake forms and questionnaires)
e Google Drive or encrypted cloud storage (client notes)
e Stripe or PayPal (for secure payment processing)
We take reasonable steps to protect your data from loss, misuse, or unauthorised access.

4. Third-Party Services

We use trusted third-party services to operate our business. These providers are only given
access to the information necessary to perform their services and are required to protect your
data in accordance with their own privacy policies.

5. Cookies

Our website may use cookies to improve user experience. You can choose to disable cookies
through your browser settings, but this may affect how you interact with the site.
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6. Accessing or Updating Your Information
You may request to view, update, or delete the personal information we hold about you at any
time. Please contact us at sleepnursedani@gmail.com to make such requests.

7. Children’s Privacy

We only collect child-related information that is voluntarily provided by a parent or guardian for
the purpose of delivering sleep consulting services. We do not knowingly collect data directly
from children.

8. Your Consent
By using our website or services, you consent to the terms of this Privacy Policy.

9. Changes to This Policy
This Privacy Policy may be updated from time to time. We will notify you of significant changes
by posting the new policy on our website with an updated effective date.

10. Use of De-Identified Information for Education & Marketing
From time to time, aspects of your sleep journey may be shared in a de-identified way (with
names and identifying details removed) for educational content, case studies, or marketing
purposes on platforms such as Instagram or in blog posts.

This may include general sleep struggles, age-related patterns, or feedback you've shared —
always with care and privacy top of mind.

If you do not wish for any part of your experience to be shared, even in a de-identified format,
please notify Dani in writing via email and this will be fully respected.

11. Contact Us
If you have any questions or concerns about this Privacy Policy, please contact:

< sleepnursedani@gmail.com
@ www.sleepnursedani.com

Sleep

Nurse Dani .
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