Sleep Support Package Policy

Applies to: Rest & Reset (1 week), Sleep Success (2 weeks), ad Toddler Sleep
Solutions

Inclusions:
e Health & sleep readiness check
e Personalised sleep plan
e Daily/Second daily check-ins (voice messages, email, or phone support
as needed)
e Support calls/emails arranged based on your needs
e End-of-support summary with future guidance

Payment

Payment is required upfront via PayPal or Stripe to confirm your booking. By proceeding with
payment, you agree to these terms.

Intake Form & Start Date:

Your intake form must be submitted at least 72 hours before the agreed start date. Support
begins on your confirmed date and runs consecutively for 7 or 14 days.

Communication & Response Time:

e Sleep log entries are reviewed daily, and you'll receive one response per day, usually via the
log or email.

e Replies are typically sent later in the day and may include tweaks or suggestions based on
your child’s progress.

e Support is available 7 days a week, though communication is limited to once daily unless
otherwise arranged.

e Phone calls are planned in advance, usually every few days, and tend to taper off as your
confidence grows. This helps empower you to continue independently after the support
period ends.

e Immediate responses via SMS or messaging apps are not included.

e Additional calls can be requested and arranged as needed.
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Rescheduling & Extensions:

One reschedule is permitted with at least 3 days’ notice before your planned start date.

If unexpected circumstances come up, please reach out — I'm human too, and always happy to
support where | can. Once intake forms have been submitted and a support start date
confirmed, any rescheduling beyond one week may require a medical certificate. In this case, a
new intake form, updated assessment, and potentially a new sleep plan may be required to
ensure support is based on current information. Support extensions or add-on follow-up calls
are available separately and subject to availability.

Illness or Pausing Support

e When little ones are sick, they need cuddles and comfort — it’s not the right time to work on
sleep goals. If your child becomes unwell during the support period, we can pause support
until they're feeling better.

e |f the pause extends beyond one week, Dani may require a medical certificate, along with a
new assessment or updated plan before resuming.

e The same goes for parents becoming unwell — you need your energy and capacity too.

¢ Please do your best to keep communication open. Sometimes, scaling things back rather
than stopping altogether can help keep things manageable when you're under the weather.
I'm here to support you in any way | can.

¢ As a paediatric nurse and sleep consultant, | can guide you in the right direction if you're
unsure when or where to seek medical advice — for your child or yourself.

Refund Policy:

Your package must be used within 3 months of payment.

Refunds are not available once your personalised sleep plan has been delivered.

Partial refunds or credits are not offered for early withdrawal, missed messages or calls, change
of mind, or failure to start support within the 3-month usage window.

Medical Disclaimer:

This service is not a substitute for medical care. If concerns arise, you may be referred to a GP or
health professional before continuing.

If you have any questions about these terms, don't
hesitate to reach out — I'm here to support you.

Sleep
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