Sleep Support Call Policy

e This call includes one 30—-45 minute phone consultation only.

e No written sleep plan or follow-up support is included.

o After the call, you will receive a suggested routine and brief dot-point
recommendations via email.

e This service does not include ongoing support, messaging, or further
review of sleep changes.

Payment

Full payment is required upfront to secure your session. Payment can be made securely via
PayPal or Stripe (credit/debit card). Proceeding with payment indicates agreement to these
terms.

Communication & Response Time

This service includes one phone consultation and one follow-up email. Email will be provided
within 1-2 business days. Ongoing messaging or check-ins are not included in this service.

Booking & Intake Form Requirements

Intake forms must be completed at least 24 hours prior to your scheduled call. Once forms are
submitted, your phone call must be booked and completed within 7 days, to ensure the
information remains accurate and up to date. If there is no response within 7 days of Dani’s first
attempt to book the call, the booking will be treated as a no-show and is non-refundable.
Forms must be completed within 3 months of payment. After this time, the booking will be
considered a no-show and non-refundable.

Rescheduling & Cancellations
Rescheduling requires at least 24 hours’ notice. Missed calls or late cancellations may not be

refunded or rescheduled. If you heed more time due to extenuating circumstances, please reach
out — I'm human too and always happy to support where | can.

Refund Policy

This service is non-refundable once the consultation has been completed.

If you have any questions about these terms, don't
hesitate to reach out — I'm here to support you.
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